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R E G I O N A L  S A N
S H A R I N G  the State of

As the District Engineer for Sacramento Regional County Sanitation District (Regional 
San), I appreciate the opportunity to re� ect and report on our achievements in our annual 
State of the District Report. Our successes would not be possible without the collective 
dedicated e� ort of our workforce and the support of our Board of Directors and the 
community we serve.

As the vital utility that provides wastewater conveyance and treatment services for the greater Sacramento 
region, we are guided by our core mission to protect public health and the environment by conveying, 
treating, and recovering resources from wastewater responsibly and cost e� ectively. From ensuring our 
treatment plant and conveyance infrastructure is well operated and maintained and able to serve present 
and future needs to identifying long-term equipment replacement and rehabilitation projects, our mission 
provides our continual focus.    

Construction of the EchoWater Project continued to progress in 2017. By year’s end, this massive, multi-year 
upgrade to the Sacramento Regional Wastewater Treatment Plant (SRWTP) employed more than 200 di� erent 
companies, logged more than 1 million hours of construction labor, and poured more than 140,000 cubic yards 
of concrete. � e EchoWater Project, ranked as the largest active public works project in the Sacramento region, 
continues to move forward on schedule and on budget. 

Meanwhile, to improve sta�  and public safety, Regional San replaced gaseous chemicals with liquid chemicals 
for disinfection, marking the “end of an era” of more than 35 years of gaseous chemical use. 

We also made major gains in the area of sustainability in 2017. Today, wastewater treatment agencies are 
working to be viewed less as energy users and more as resource recovery agencies. To that end, we completed 
construction of a 4.2-megawatt solar array at the treatment plant that will increase and diversify our green 
energy portfolio, provide a clean and sustainable energy source, and bring � nancial bene� ts by reducing energy 
costs. In addition, we entered into a partnership with the Sacramento Municipal Utility District to obtain 
over 30 percent of Regional San’s energy through the SolarShares Program, bringing Regional San closer to 
becoming energy neutral. 

As we look ahead, Regional San is committed to expanding our goal to 
be an exemplary steward of the public’s trust and the environment. We 
are working to increase our collaborative e� orts in the region and take 
a more visible role in supporting the region’s economy and other vital 
partnerships. We recognize that our ability to provide safe and reliable 
wastewater treatment services, both for today and for generations to 
come, will help keep the Sacramento region vibrant and thriving.

“Our successes would not be possible without the collective 
dedicated e� ort of our workforce and the support of our 
Board of Directors and the community we serve.”

As a vital utility in the Sacramento region, Regional San has a core mission of 
protecting public health and the environment by conveying, treating, and recovering resources 

� om wastewater responsibly and cost e� ectively.

OVERVIEW OF OUR SERVICES

Formed in 1973, Sacramento Regional County 
Sanitation District is the region’s wastewater 
conveyance and treatment utility, serving a population 
of more than 1.4 million. We treat wastewater from 
residential, commercial, and industrial customers 
in the cities of Citrus Heights, Elk Grove, Folsom, 
Rancho Cordova, Sacramento, and West Sacramento; 
unincorporated Sacramento County; and the 
communities of Courtland and Walnut Grove.

A� er local collection, wastewater from these areas 
travels through Regional San’s system of interceptor 
pipelines and pump stations until it reaches 
SRWTP. At SRWTP, the wastewater is treated and 
safely discharged to the Sacramento River, with the 
exception of a small amount that receives additional 
treatment to be reused for irrigation purposes. 
In normal weather years, Regional San treats, on 
average, approximately 127 million gallons of 
wastewater each day. 

Regional San’s vision is to be a leader in environmental 
stewardship and a trusted partner in regional 
sustainability. Regional San recovers valuable resources 
from the wastewater it treats, such as recycled water, 
biogas, and biosolids. Regional San’s four core values: 
Responsibility, Resolve, Pro� ciency, and Environmental 
Stewardship help guide consistent decision-making 
within the organization. 
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R E G I O N A L  S A N
U N D E R S TA N D I N G

Living Our Values – 
Regional San’s core values serve 
as our daily drivers to do good work 
and deliver on our commitments to 
customers, the environment, and the 
Sacramento region. Throughout this 
report, we highlight examples of how 
we live our values each and every day 
as we steadfastly carry out our mission.   

MEASURING OUR PERFORMANCE  

Regional San has established seven core service levels that 
measure and report to our customers how well we are 
meeting our mission. In 2017, Regional San met all our 
service level goals.  

SERVICE LEVELS NAME
ANNUAL 
TARGET

2017 
PERFORMANCE 

TARGET 
MET?

Water Quality Violations ≤5 1 ü
Major Sanitary Sewer Overfl ows ≤1 0 ü
Major Wastewater Treatment 
Plant Spills

0 0 ü

Major Interceptor Odor Events ≤6 6 ü
Wastewater Treatment 
Plant Odor Events

≤8 4 ü

Biosolids Recycling
(equivalent acres/year)

3,000-3,650 3,728 ü

Water Recycling
(equivalent acres/year)

200-300 250 ü

2017 SERVICE LEVELS

11
PUMP 
STATIONS

INTERCEPTOR PIPELINES
16�MILES OF

ACRE-FEET
WATER
RECYCLED

D RY TON S

7,456
BIOSOLIDS RECYCLED

1.4MILLION

APPROX. POPULATION SERVED

181
MILLION GALLONS PER DAY

TREATMENT PLANT 
PERMITTED CAPACITY

Prabhakar Somavarapu  
District Engineer
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F U T U R E
B U I L D I N G  for the

With steady progress in constructing the landmark EchoWater Project, Regional San
is on schedule for completing the mandated treatment plant upgrades by 2023.

In response to strict regulatory requirements, 
Regional San continues to forge ahead with its 
massive new upgrade of the Sacramento Regional 
Wastewater Treatment Plant, called the EchoWater 
Project. While daily operations at the treatment plant 
carry on, Regional San is simultaneously building 
vast new nutrient removal and � ltration facilities, and 
enhancing disinfection capabilities. Once online, the 
EchoWater Project will improve water quality by reducing 
nearly 95 percent of the ammonia in our wastewater 
discharge. It will also make most of our treated 
wastewater suitable for large-scale water recycling.

Planning for the overall EchoWater Project began in 
2012, and construction started in 2015. As one of the 
largest construction projects in Sacramento’s history, 
the EchoWater Project brought multiple contracting 
opportunities to the engineering and construction 
community, as well as equipment and materials suppliers. 
At times, upwards of 300 construction workers may 
be on site to help Regional San meet the deadlines for 
project completion.

Signi� cant EchoWater Project milestones achieved in 
2017 include commissioning of the disinfection chemical 
storage project and completion of the � rst of three phases 
of the return activated sludge pumping project. � e 
miscellaneous site buildings project was also completed, 
which includes a materials test lab, sandblast and paint 
buildings, a modular facility for harvest crew sta� , and a 
storage building for the Bu� erlands group.

Meanwhile, construction continued on the biological 
nutrient removal, nitrifying sidestream treatment, and 
� ow equalization projects. � e only new project to 
start construction in 2017 was the relocation of the 
heavy equipment maintenance building. Scheduled 
to begin construction in the � rst half of 2018 are the 
tertiary treatment facilities, chemical handling area 
decommissioning, e�  uent valve replacement, channel 
aeration blower, and Bradshaw equalization structure 
projects. Construction and commissioning activities 
will continue through 2023.

STATE LOW-I NTE R E ST LOAN STATUS

To fi nance the EchoWater Project, Regional San 
secured $1.6 billion in low-interest fi nancing from 
California’s Clean Water State Revolving Fund (SRF), 
substantially reducing the need for traditional debt 
fi nancing and saving more than $500 million over time 
for ratepayers. 

SRF reimbursement payments totaling $342 million 
have been received so far, and a fi rst annual payment 
of $1.68 million was made on the loan in 2017.

California Environmental Quality Act

Dwight Road Extension

Program Management Office/Construction 

Management and Inspection Division Building Relocation

Bufferlands/Harvest Crew Building Relocation

Plant Fiber Optic Cable Network Replacement

Main Electric Substation Expansion

Miscellaneous Site Buildings

Site Preparation

Disinfection Chemical Storage

Heavy Equipment Maintenance Building Relocation

Chemical Handling Decommisioning

Flow Equalization

Bradshaw Equalization Structure Pipeline

Nitrifying Sidesrteam Treatment

Return Activate Sludge Pumping

Effluent Valve Replacement

Channel Air Blower System

Biological Nutrient Removal, Including Primary 

Effluent Pump Station

Tertiary Treatment Facilities

EchoWater Closeout Project

Discharge Permit Compliance—Ammonia

Discharge Permit Compliance—Filtration

Complete

Complete

Complete

Complete

Complete

Complete

Complete

Complete

Complete

06/22/18

10/31/18

11/06/18

11/16/18

01/29/19

05/31/19

10/31/19

03/11/20

01/14/21

01/2023

01/2025

05/11/21

05/11/23

Planning and Design Construction Commmisioning Environmental Permitting

PROJECT FINISH 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

ECHOWATER PROJECT SCHEDULE

A schedule of the major components of the EchoWater Project is shown below.

KEEPING CUSTOMERS INFORMED

The fi fth annual EchoWater Project update 
newsletter was sent to all Regional San customers 
in the fall of 2017. This latest issue focused on the 
biological nutrient removal project, the project’s 
low-interest fi nancing, and challenges faced and 
met during 2017’s wild winter and extreme heat. 
It also spotlighted the tertiary treatment facilities 
team members and their role in optimizing project 
delivery. EchoWater Project updates are also 
regularly posted at www.EchoWaterProject.com. 
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Workers installing rebar for the Biological Nutrient Removal Project.

Sacramento Regional Wastewater Treatment Plant.

Project. While daily operations at the treatment plant 

vast new nutrient removal and � ltration facilities, and Workers installing rebar for the Biological Nutrient Removal Project.



A S S E T S
M A N A G I N G  Our

Safe and reliable wastewater treatment facilities both for today and future generations are 
essential to keeping the Sacramento region vibrant and thriving.

PROJECT DESCRIPTION

Solid Storage Basin #1 
Repairs and replacements for various valves, actuators, and electrical power and 
control equipment components. 

Digester 4 Modifi cations to rehabilitate, extend the useful life, and increase digester fl exibility.

Digesters 8, 10 & 11 
Rehabilitated and extended the useful life of these digesters, and updated 
documentation to meet regulatory requirements.

Maintenance Storage Building Replaced damaged roof with a new 40,000-square-foot plastic membrane roof.

South River Pump Station
Flood Protection

Constructed a ring levee and raised access road to provide reliable and improved 
fl ood protection.

Asbestos Cement Pipe 
Replacement

Replaced asbestos cement pipe segments within the high-pressure recycled water 
distribution system.  

In 2017, SRWTP staff completed converting 
its former gaseous chlorine disinfection 
system to liquid chlorine. 
While costlier, the use 
of liquid chlorine is 
safer and was thereby 
selected, refl ecting our 
commitment to the value of 
Responsibility.

Assessing the condition and useful life of our assets is an essential component of ensuring the 
reliable and safe operation of Regional San’s infrastructure. This past year, staff identifi ed the need 
for several long-term replacement, rehabilitation, and improvement projects at the treatment plant and 
other key facilities. Below is a summary of projects that were completed in 2017. 

F I S C A L  P E R F O R M A N C E
M A I N TA I N I N G  S T R O N G

Regional San continually monitors our � nancial performance to maintain � scal health and stability. 

FINANCIAL SUMMARY

Regional San’s revenue is primarily generated from two sources: 
monthly service charges and sewer impact fees paid for by 
owners of new connections to the system. Due to rate increases 
required to build the EchoWater Project treatment upgrades, 
monthly rate revenue has increased. However, revenue from 
sewer impact fees � uctuates from year to year as local economic 
growth ebbs and � ows. Regional San collected $261 million in 
customer rates and $22 million in impact fees in 2017.

DEBT MANAGEMENT

Regional San has long-term revenue bond debt totaling 
approximately $2.7 billion as of June 30, 2017. Of this total, 
approximately $650 million is variable-rate bond debt hedged 
with swaps that essentially convert the debt into � xed-rate 
debt. Another $650 million is traditional � xed-rate bonds. � e 
remaining $1.4 billion is Regional San’s EchoWater Project 

RATE INCREASES 

In order to fund the EchoWater Project, Regional San’s monthly rate has gradually increased over the past seven years. � ese increases 
have been phased in slowly to reduce impacts to our customers. � e rate will likely increase from its current $36 per month to 
$39 per month between now and 2021. � e next proposed rate increase of $1 per month is planned to take e� ect on July 1, 2018; 
however, Regional San will review revenue needs in spring 2018 to determine whether the proposed rate increase is necessary.

RATING AGENCY RATING OUTLOOK

Moody’s Aa3 Stable

Standard & Poor’s AA Stable

Fitch AA- Stable

Above: New levee and raised road will provide 
additional fl ood protection around pump station.

Left: Staff posing in front of one of the last rail 
cars to depart SRWTP.

loan agreements with the State of California through the Clean 
Water State Revolving Fund. � ese new loans have an interest 
rate of 1.6 to 1.7 percent with a 30-year repayment term. � e 
low-interest loan is expected to save our ratepayers over $500 
million in interest cost over the life of the loan, compared with 
traditional bond � nancing.   

In 2017, Regional San maintained excellent high-grade credit 
ratings with the major rating agencies: Moody’s, Standard & 
Poor’s, and Fitch.
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CREDIT RATING

2017 REVENUE SOURCES

Monthly Service Charges
$261,072,833 86.3%

Sewer Impact Fees 
$21,935,800 7.2%

Interest Revenue 
$4,544,133 1.5%

Other Revenue
$15,059,952 5.0%

2017 RATE DOLLARS SPENT

Treatment Plant O & M  $9.36 26%

System Upgrades  $13.32 37%

Debt Service  $8.64 24%

Support Services  $4.68 13%

Based on $36.00 per month service charge

CURRENT & PROJECTED SEWER IMPACT FEES
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Regional San’s green programs are part of a long-
term strategy to contribute to a sustainable 
environment for future generations. � ese e� orts also 
help us move toward ever-increasing operational and 
� nancial sustainability.

A primary goal of the 10-Year Strategic Plan is to 
further green programs and sustainability e� orts 
through biosolids recovery, recycled water production, 
biogas and solar generation, ecosystem management, 
and more. � rough many of these e� orts, SRWTP is 
poised to meet nearly 85 percent of its energy needs 
from renewable sources. 

NEW LABORATORY EQUIPMENT 
HELPS OUR ROLE IN WATERSHED 
PROTECTION

Regional San is fortunate to have one of the � nest 
state-of-the-art environmental laboratories in the 
nation, sta� ed by expert chemists, biologists, and 
environmental laboratory analysts, all of whom help 
us meet or exceed our regulatory requirements. A 
key goal of the lab is ensuring that SRWTP meets its 
regulatory and water quality requirements via � eld 
monitoring, sample collection, and analytical testing, 
both at the wastewater treatment plant and 
in the Sacramento River. 
� e California 
state-certi� ed lab has 
been in operation 
since 1982 and is 
led by Laboratory 
Manager Srividhya 
Ramamoorthy, PhD.  

S U S TA I N A B I L I T Y
B U I L D I N G  E N V I R O N M E N TA L  S T E W A R D S H I P  and

Protecting the environment through responsible stewardship of natural resources is at the core of our mission 
and values. Regional San’s innovative green programs made substantial steps forward in 2017. 

� e lab conducts about 60,000 tests per year, measuring 
concentrations of various water quality parameters like 
coliforms, metals, nutrients, organics, and pesticides. To 
provide top-quality analytical testing services that meet the 
strictest regulatory requirements, Regional San invested 
in three new instruments between 2015 and 2017. � ese 
instruments—which are used to conduct various analyses 
for compliance testing, special studies, and programs-
-provide higher accuracy and greater e�  ciency for the 
lab. � ey include an inductively coupled plasma mass 
spectrometer to detect trace metals such as arsenic, lead, 
and copper at low concentrations; a gas chromatograph/
mass spectrometer to analyze volatile and semi-volatile 
organic compounds; and an ion chromatograph to 
measure the concentrations of ions in water.

RECYCLED WATER PIPELINE PROJECT 

In partnership with the City of Sacramento (City) and 
the Sacramento Power Authority (SPA), Regional San 
will convey recycled water from SRWTP to the SPA 
Cogeneration Plant located near 47th Avenue and Franklin 
Blvd. � is project will initially convey about 1,000 acre-feet 
per year of recycled water for industrial cooling at the SPA 
Cogeneration Plant. Ultimately, it could also provide an 
additional 1,700 acre-feet per year for landscape irrigation 

in the southwest portion of the City.

Project construction made signi� cant 
progress in 2017, with start-up anticipated 
in mid-2018. � e project is funded through 
state grants and a one-percent interest loan 
through 2037.

The new solar array will produce 
about 8% of the Sacramento 
Regional Wastewater Treatment 
Plant’s energy. Regional San also 
entered into a partnership with 
SMUD to purchase nearly a third 
of our energy from the utility’s 

SolarShares Program. By diversifying our green 
energy portfolio, we will reduce energy costs and 
emissions, fulfi lling our commitment to the value of 
Environmental Stewardship.

TH E B U FFE R LAN DS

Surrounding SRWTP are more than 2,000 acres of 
managed open space known as the Bu� erlands. � is 
unique natural area is more than just a bu� er between 
wastewater treatment plant operations and local 
neighborhoods (minimizing the potential for o� site 
odors and other nuisances). It is 
a highly regarded environmental 
resource with high-quality, diverse 
wildlife habitat, farmland and 
open space. 

In 2017, the Bu� erlands hosted 
several opportunities for the 
public to visit and view the diverse 
wildlife that inhabit the property. 
� e 22nd annual “Walk on the 
Wildside” community outreach 
event drew over 1,000 participants. Hundreds more 
participated in the summer tour series “Twilight on the 
Bu� erlands” with guided interpretive presentations. On 
the Bu� erlands’ “Open Trail Day” visitors were allowed 
to hike designated trails at their leisure. A number of 
volunteers also participated in two creek cleanup events 
where nearly a ton of trash was collected from Morrison 
Creek, which � ows through the Bu� erlands. 

A S USTAI NAB LE WATE R SOU RCE 
OPTION FOR TH E R EG ION 

In an e� ort to help create a sustainable water source for 
the Sacramento area, Regional San continued to o� er free 
recycled water for residential and commercial users from 
May through October of 2017. Located at SRWTP, the 
Recycled Water Fill Station provided recycled water to 
Regional San customers for lawn irrigation, gardens, and 
other permitted uses within the service area. In 2017, 
over 9,000 gallons of recycled water was picked up at the 
� ll station by residential users.  

in the Sacramento River. 

state-certi� ed lab has 

Ramamoorthy, PhD.  
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Leading-edge laboratory instruments help our staff 
accomplish their daily work and training as accurately 
and effi ciently as possible. To maintain state 
certifi cation, members of our skilled laboratory staff 
test samples each year to prove they are suffi ciently 
trained with these instruments to perform accurate 
compliance testing. The right instruments in the hands 
of our competent lab staff refl ect Regional San’s 
enduring commitment to the value of Profi ciency.

Left: Engineers reviewing recycled water 
construction plans.

Approximately 13,000 solar panels 
were installed at SRWTP.

Staff using ICPMS 
instrument to detect metals 

in wastewater samples.

Twilight on the Bufferlands.

SOLAR ARRAY PROVIDES 
RENEWABLE ENERGY

In 2017, a 4.2-megawatt solar array project was 
constructed at SRWTP. Operation of this array, which 
is expected to start in early 2018, is through a power 
purchase agreement (PPA) with Tesla. Under the PPA 
terms, Tesla � nanced, owns, and operates the project and 
sells the power produced at the site to Regional San for a 
25-year term at a � xed rate. � e solar array has a footprint 
of approximately 21 acres and will produce approximately 
8%  of Regional San’s current energy needs—enough to 
power approximately 750 homes annually. 

In addition, Regional San entered into a partnership 
with Sacramento Municipal Utility District (SMUD) 
to purchase about 30 percent of SRWTP’s energy from 
SMUD’s SolarShares Program. Use of this solar energy 
will bring several bene� ts, including diversifying our 
green energy portfolio, reducing energy costs, and 
ful� lling greenhouse gas mitigation requirements for the 
EchoWater Project. 

PLANNING RECYCLED WATER FOR 
AGRICULTURE & HABITAT LANDS

In 2017, Regional San continued the planning phase of the 
South Sacramento County Agriculture & Habitat Lands 
Recycled Water Program (South County Ag Program). 
� e concept for this ambitious program is to use tertiary-
treated recycled water conveyed from SRWTP to irrigate 
up to 16,000 acres of permanent agriculture, habitat, and 
mitigation lands in south Sacramento County. � e tertiary 
recycled water would be available in 2023 a� er completion 
of the EchoWater Project.

Regional San achieved several milestones for the South 
County Ag Program in 2017, including certi� cation 
of a project-speci� c and programmatic Environmental 
Impact Report; completion of a Facilities Plan Report; 
submittal of funding applications to the Clean Water 
State Revolving Fund and the Water Storage Investment 
Program; continued negotiations related to the 
wastewater petition for change; and continued outreach 
activities with key stakeholders.  



A FOCUS ON PARTNERSHIPS AND COLLABORATION

In 2016, Regional San produced our 10-Year Strategic Plan that serves as a blueprint for responding to opportunities 
and challenges in the coming decade. � is plan includes a key goal of enhancing Regional San’s e� ectiveness and 
visibility through regional partnerships and collaboration.

In 2017, sta�  began the more detailed process to identify speci� c activities to undertake to achieve Strategic Plan 
goals, including the partnerships and collaboration goal. From the more easily accomplished to the more multi-faceted 
partnership opportunities, Regional San is taking new actions to expand our role in the community to help drive 
environmental, economic, and educational progress in the region. Below are a few highlights of our progress in 2017.

Regional San continues to place a high priority on 
opportunities for customers and stakeholders to learn 
about our services and our vital role in the community. 
In 2017, Regional San once again hosted a variety of 
tours at the wastewater treatment plant, including 
tours for customers; industry partners; other water 
and wastewater agencies; local, regional, and statewide 
stakeholders; regulators; elected o�  cials, and more. 

R E G I O N A L  E N G A G E M E N T
E N H A N C I N G  O U R  E F F E C T I V E N E S S through

Regional San continues to build trusted alliances and economic development partnerships in the region. 

FUNDING EFFORTS THROUGH 
NON-RATE, NON-FEE REVENUES 

A new policy adopted by our Board of Directors in July 
2017 provided guidance on the use of “non-rate and non-
fee revenue” and related reserves to fund discretionary 
programs that advance Regional San's mission, goals, 
and objectives. (Non-rate and non-fee revenues are 
those derived from things like interest earnings, lease 
payments, and sale of recycled water and digester gas.) 
Moving forward, non-rate, non-fee funds will be used 
to support our Sewer Lifeline Rate Assistance Program, 
environmental stewardship programs and projects, 
regional economic development competitiveness 
programs, and public education programs. 

By late 2017 several projects using non-rate, non-fee 
funds were approved, including:

• Funds for Sacramento County Regional Parks 
to purchase two tractors and hire temporary 
sta�  ng for debris removal services along the 
American River Parkway

• Sponsorship of the 2017 Delta Waterway 
Cleanup Day

• Funds for the American River Parkway 
Foundation for sta�  ng and equipment 
used during cleanup events, in addition to a 
cleanup sponsorship 

• Funds for Yolo County to clean up abandoned 
boats on the Sacramento River

NICOLAUS DAIRY AND SIMS RANCH 
EDUCATIONAL PROGRAM

In 2017 we continued progress on e� orts to preserve 
two historical sites located at SRWTP — Sims Ranch 
and Nicolaus Dairy – for use as educational resources for 
local students. � ese sites will eventually house education 
programs to teach students about water, wastewater, 
wetland habitats, and Regional San's sustainability e� orts, 
as well as encourage students to consider a career in the 
wastewater industry.

In June, Regional San’s Board adopted the California 
Environmental Quality Act Negative Declaration for 
the planned improvements at Nicolaus Dairy and Sims 
Ranch. � e document evaluated impacts associated with 
planned repairs on the historic structures, site access 
improvements, landscaping, and the installation of a 
recycled water line. Furthermore, nine building permits 
were submitted to the County of Sacramento for the 
planned site improvements, with construction work on 
the Nicolaus Dairy house beginning during the year. 

Finally, progress was made with the new education 
program elements, including hiring a 
consultant (through 
an agreement with 
Elk Grove Uni� ed 
School District) 
to implement 
initial activities 
such as designing 
educational exhibits, 
planning � eld trip 
activities, developing 
curriculum, and 
securing community 
partnerships.  

V I TA L  R O L E
E D U C AT I N G  about Our

Communicating with the community and our customers helps build awareness, 
and understanding about the purpose and value of our services, while educating 

ambassadors to help spread the word. 

QUOTES FROM TOUR ATTENDEES.. .

program elements, including hiring a 

While wastewater treatment is often 
perceived as the invisible utility, 
Regional San strives to maintain an 
open door so our customers and 
stakeholders can learn about our 
services and vital role in the community. 
One way we do this is by hosting public tours at 
SRWTP. In 2017, we had perhaps our busiest 
tour schedule ever, thereby displaying our 
unwavering dedication to the value of Resolve. 

AWARDS

In January 2017, one of Regional San’s senior wastewater treatment plant operators at SRWTP, Rory Busser, 
was named “Operator of the Year” by the California Water Environment Association, Sacramento Area Section.  

In September 2017, Regional San—in partnership with Sacramento Area Sewer District—received the “Cultural 
Sustainability Award” from the Business Environmental Resource Center’s Sacramento Area Sustainable Business Program. 
Our e� orts, called the “Going Green Program,” include opportunities for our employees to learn environmentally friendly 
practices that can be applied at work and at home. � e program was also instrumental in bringing a seasonal, weekly 
Farmers’ Market to the Goethe Road headquarters building—a bene� t for both employees and the community.

“What you do is 
important; you 
are looking to 
the future.”

“Professional and 
well-run organization 
with professional and 
knowledgeable staff. 
Management works to 
minimize the cost of 
providing the service.”

“I was concerned 
about the rate 
increases but when I 
see what is being done, 
I’m totally in support!”

“It was an informative 
and interesting afternoon. 
I now have a greater 
understanding of 
and appreciation for 
something I previously 
took for granted.”
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Far Left: Historic 
Nicolaus dairy 
farmhouse built 
in 1914.

Left: Nicolaus milk 
barn and future site 
of museum.

Tour participants getting behind-the-scenes 
look at tunnels and pumps.



D I R E C T O R S
2 0 1 7  B O A R D  of

COUNTY OF SACRAMENTO
Phil Serna
Patrick Kennedy
Susan Peters
Sue Frost
Don Nottoli

CITY OF RANCHO CORDOVA
Robert McGarvey* 

CITY OF CITRUS HEIGHTS
Jeannie Bruins

CITY OF ELK GROVE
Steve Ly 
Patrick Hume

CITY OF FOLSOM
Andy Morin 

COUNTY OF YOLO
Oscar Villegas 

CITY OF SACRAMENTO
Eric Guerra
Angelique Ashby 
Je�  Harris
Larry Carr
Allen Warren 

CITY OF WEST 
SACRAMENTO
Quirina Orozco 

Prabhakar Somavarapu 
District Engineer

Ruben Robles 
Director of Operations 

Christoph Dobson 
Director of Policy & Planning

David O’Toole 
Director of Internal Services

Joe Maestretti 
Chief Financial O�  cer

Claudia Goss 
Public A� airs Manager

EXECUTIVE MANAGEMENT TEAM

*Served part of the year, replaced Dan Skoglund

regionalsan.com SacRegionalSan


